
This policy re�lects the commitment(s) outlined under the
following key focus area(s) of Jetwing Hotels’ Sustainable Strategy

Community
& Culture

Zero Tolerance Policy
A child is defined by the Convention on the Rights of the Child (CRC) as “a person below the age of 18, unless the laws of a 
particular country set the legal age for adulthood younger”. Accordingly, Jetwing condemns all forms of child exploitation. 
The company does not recruit any young person under the age of 18 as a company policy and supports the elimination of 
exploitative child labour. 

Jetwing's “Zero Tolerance Policy” on child abuse and child labour is followed with the intention of raising awareness on such 
exploitation. We will also cooperate with law enforcement authorities to address any such instance of exploitation which 
the company becomes aware of.

We encourage our guests and associates to be vigilant at all times particularly in relation to the presence of pedophiles and 
to report any suspicious activities to either the hotel reception directly or contact Child Line Sri Lanka or the nearest branch 
of the Sri Lanka Tourist Police. 
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